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Abstract 

 "Agile" and "Automated testing" are under discussion in Software testing industry as a hot topics. 
Expectation is improving "Development speed", "Time to market" and "Lead time" as major outcome from 
software testing. 
 
 To establish the balance of Productivity & Quality through out the software testing activities is 
experimented by several organizations and presented it at the international and local conferences. 
 
BTW, it's not structured yet. "Automated testing maintainability" & "Flaky testing" are very hot topics, but 
there is not much information are shared. So, we don't know how it's working well. Also, document 
management method and risk based testing integration would be nice themes to discuss around it. 
e.g. 
What is the productivity demanded at software development project? 
Before and After Continuous Testing, what has changed and has not changed in traditional testing 
method. 
What's the required technical element to realize very best ROI in automated testing? 
In this closing panel, we expect to discuss about the reality of new software testing scene. 
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¾1: 
\U^2åĪ@ÕĻ1��,/2:�1�ĉØŔ#,�5$�� 
Q1: 
How do you define and measure the value of testing in your organization? 
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¾2: 
\U^��¼À@Ê�#(Ņ§Ĥ@è�,�)"� 
Q2: 
Could you tell us any case study of productivity improvement by test? 
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Test Process and Agile 
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¾3: 
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'>3ĠĶ-$�� 
Q3: 
Is Agile an essential for the software testing in your organization? 
Why? 
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Test Automation and Engineering 
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Test Automation Engineering 

“Software Test Automation”, 
    Mark Fewster, Dorothy Graham 
“SU\l\U^�±«ŀ÷LE_” 
    \U^�±«ĞĮ}�ŧ 

Î5ţ�\U^FGCC�M\NZo 
	-êÏ®À 
	-řÈ2c�Tqx 
	-hr[^gI�l.ĢĖ�;2ħ  
	-ľĘÀ 
	-^u�Res\D 
Î�ţ��ā.�ā2�±« 
Î�ţ\U^mx\`xU2»ő 

“The Way of the Web Tester”, 
    Jonathan Rasmusson 
“Ó7,2�±\U^” 
    ĸ·ů��ŧ 

Î9ţ�hvOrkxOÓĽśō 
	-Öř.2¶� 
Î10ţ�\U^@č$= 
	-�ķ">(\U^2ī#" 
Î11ţ�n[N2Ï® 
	-Þ�1:=ŝŰ 



22 �

Test Automation and Software Engineering 

“Ĺċ2DevOpsHxTaC2U^�s�”, Ů�ũġĝ, ťŲĂ 
íş�ýĚ2ūŞ�2óĨ:< 
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Flaky Tests and Maintainability 
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“Flaky Tests at Goole and How We 
Mitigate Them”, by John Micco 
 
https://testing.googleblog.com/2016/05/flaky-tests-at-google-and-how-
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Q4: 
Can you tell us any case study that the quality attributes such as flakiness or 
maintainability of test automation are resolved by software engineering? 
Any other quality attributes? 
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¾5: 
\U^ª�É¿-�±«#,�=��3� 
ç1�±«">=��3� 
Q5: 
Which area except text execution do you automate? 
Which area will be automated in the next? 
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