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Abstract A usability test was conducted to validate "multi-portal system for el ectronic application" devel oped by Sapporo
city, the test was done at usability lab in Otaru university of commerce. As aresult of the test, some problems of the new
system were revealed. The problems seemed to be difficult to be noticed by system engineer. The test result can provide
suggestion that common usability test comes out improvements of a system design that will be implemented.
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