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CIF
Diffusing usability test in IT-related industries in Sapporo region

Naotake Hirasawa

Otaru University of Commerce, Midori 3-5-21, Otaru, Hokkaido, 047-8501 Japan
E-mail: hirasawa@res.otaru-uc.ac.jp
Abstract In this year CIF (Common Industry Format) for usability test reports was standardized as I1SO/IEC 25062. This
seems that there is international tendency that software products would be required to be validated for usability or qudity in
use. In future evaluations related to usability would be critical practices in software development. It seems to be inevitable;
however the eval uation environments are not amost prepared in Japanese I T industries. On the other hands, in Sapporo region
the environments have been promoted under collaboration with industries and universities. Our fundamental approaches are
the following; installment of open usability laboratories, training programs for usability test, development of tools for efficient
testing and reservair of the case studies.
Keyword usahility, usability test, usability laboratory, common industry format
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Common Industry Format CIF
NIST(National Institute of Standards and Technology)
2001 ANSI/NCITS 354-2001

ISO/IEC 25062 1SO

2004
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ISO/IEC 9126  Software engineering - Product
quality
ISO/IEC 9241-11 Ergonomic requirements for office

work with visual display terminals (VDTs) - Part 11:
Guidance on usability
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http://www.udp2004.jp/program/index.html
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http://www.do-gugan.com/tool s/
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http://www.noldus.com/site/doc200401012

“
1
”

, vol.42, pp.290~291, 2006

ISO/IEC 25062:2006 Software engineering -
Software product Quality Requirements and
Evaluation (SQuaRE) - Common Industry Format
(CIF) for usability test reports



